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PerncTtpaunoHHbIN HOMEP

I. O6bwmne cBegeHuns

lMpenocTaBneHmne coumnanbHbIX YCAYr NoslyyaTensam 03.002
coumnanbHbIX YCnyr

(HanMeHoBaHue BMaa NpodeccMoHaNbHON AeATENbHOCTH) Koa

OcHoBHas yesb Buaa npogpheccruoHaibHoN 4eSTe/IbHOCTN !

npe,D,OCTaBﬂeHVIe coumanbHbIX YCNyr nony4dartendMm counanbHbIX YCNYr B LENAX
ynydleHuns YCﬂOBMP’I XN3HEOQEATEIbHOCTU U (Vlﬂlll) pacwnpeHnd nx BO3MOXHOCTEN
camocTosaTenbHo obecneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTI/I

Tpynna 3aHsATui:

3412 CoumanbHble paboTHUKHK - -

(kog OK3) (HanMeHoOBaHue) (kog OK3) (HanmeHoBaHue)

Obwepoccmnckmin kKnaccnukaTop 3aHATUNA.

OTHEeceHne K BUAaM 3KOHOMUYECKOMN AESTE/IbHOCTU:

87.10 [eaTenbHOCTb N0 MEAULMHCKOMY yXoay ¢ obecnevyeHnem
NPOXXUBAHUS
87.20 [leaTenbHOCTb N0 OKa3aHWIo NMOMOLLM Ha AOMY NnuaM C

orpaHmnM4eHHbIMM BO3MOXHOCTAMU pa3BUTUA, LI,YLLleBHO6OJ'IbeIM
M HApPKO3aBUCUMbIM

87.30 [leatenbHOCTb NO yXxoA4y 3a npecrtapenbiMn U UHBANMAAMU C
obecneyeHneM nNpoxmeBaHus

87.90 [JeaTenbHOCTb NO yxoay ¢ obecnevyeHneM NpoXXMBaHUS rnpoyas

88.10 MNMpenoctasneHne counanbHbIX ycnyr 6e3 obecneveHus

MPpOXMBaHMA NMpectapesbiMm U UHBalngaMm



88.91

lMpenocTtaBneHue ycnyr no AHEBHOMY yxo4y 3a AeTbMU

88.99

MpeaocTaBiieHME NMPOUUX coLManbHbIX ycnyr 6e3 obecnedeHuns
NPOXUBAHUS, HE BKJIIOUEHHbIX B ApyrMe rpynnmpoBKu

(koa OKB3A)

(HanMeHoBaHMe BMAA SKOHOMUYECKOWN AeATENIbHOCTN)

Obwepoccmincknin KnaccudukaTop BUAOB SKOHOMUYECKOW AEATENbHOCTM.

II. OnncaHne TpyaoBbIxX (PyHKUNI, BXOAALYNX B NPogheccnoHasbHbli

craHgaprt (pyHkymnoHanbHasa kapta Bumga npogeccrnoHasibHOM

AeATes/IbHOCTH)

0O606LeHHbIe TpyaoBble QYHKLMN

TpynoBble PyHKLNM

KoA4

HanMeHOBaAHHUE

YPOBEHb
KBanun-
dunkaumm

HanMeHOBaHMNe

KoAd

YPOBEHb
(noaypoBeHb)
KBanudukaumm

MpepocrasneHune
coumanbHbIX

ycnyr

nonyyartensim
coumanbHbIX
ycnyr B
Pa3INYHbIX
dopmax

coumanbHOro
obcnyxmBaHus

4

MpenocrasneHue
COLMaNbHO-O6bITOBbLIX
yCnyr nonyyartensam
coumnanbHbIX yCnyr

A/01.4

4

lMpepocrtaBneHue
coymanbHo-
MeANLMHCKNX YCNYyr
nony4yartensm
coumanbHbIX yCnyr

A/02.4

lMpenocraBneHue
couymanbHoO-
NMCUXON0rNYeCKnX
yCcnyr nosiyyartensm
coumanbHbIX yCnyr

A/03.4

lMpenocraBneHue
couymanbHoO-
negarormyeckmx
yCcnyr nosyyartensam
coumnanbHbIX YCyr

A/04.4

lMpepoctaBneHue
coumanbHoO-
NpaBOBbIX YCNyr
nony4yartenam
coumanbHbIX ycnyr

A/05.4

MNpepocTaBneHne
coumanbHo-
TPYAOBbIX YCNyr
nonydyartensim
coumranbHbIX ycnyr

A/06.4

MpenoctaBneHue
yCnyr B uensx
MOBbILLIEHUS

A/07.4




KOMMYHWKaTUBHOIO
noTeHuuana
nosny4yartenen
coumnanbHbIX YCNyr,
UMeLWnX
OorpaHnyeHuns
XXU3HEeAeAaTeNbHOCTH,
B TOM yucne aeten-
WHBaNMAoOB

lMpenoctaBneHune A/08.4 4
CPOYHbIX
coumnanbHbIX yCnyr
nony4yartensm
coumnanbHbIX YCnyr

III. XapakTepucTnka o606LeHHbIX TPYAOBbIX PYHKLNH

3.1. O606weHHas TpyAaoBasi (pyHKUNS

HanmeHoBaHue | MNpepocTaBiieHne Koa A YpoBeHb 4
coumanbHbIX ycnyr KBanndpunkaumu
nonydyarensam coumanbHbIX
YyCnyr B pas/iNyHbIX
dopmMax coumanbHOro

obcnyxunBaHus
lNMponcxoxaeHne | OpurnHan X | 3aMMCTBOBaHO
0606LeHHON N3 opurMHana
TpyAOBOM
dyHKLUMMN
Koa PerncrtpaunoHHbIn
opuruHana HOMep
npodeCccnMoHanbHOro
cTaHaapTa
Bo3MOXHble CoumanbHbIn paboTHUK
HanMeHOBaHUS
AOJIKHOCTEN,
npodeccum
TpeboBaHusa K CpepnHee npodeccrmoHanbHoe obpa3oBaHue - NporpaMmmbl
obpa3zoBaHuio u NOAroTOBKM KBAaNMNMUUNMPOBAHHbLIX paboumnx, cnyxawmx
obyueHuto
nnm

CpeaHee obuiee obpasoBaHne n npodeccnoHanbHoe
obyyeHune - nporpaMmmbl NpodeccnoHanbHOM NOAroTOBKMU
no npodeccmaM paboumnx, AOHKHOCTAM CyXawmx

nin




CpegnHee obuiee o6pasoBaHMe U KpaTKOCPOUYHOE 06yUeHune
NN UHCTPYKTa)X Ha paboyeM mMecte

TpeboBaHUA K OMNbITY -
NpaKkTU4Yeckon paboThl

Ocobble ycnoBus MpoxoxaeHne y4ebHOro Kypca no oKasaHu o nepBom
aonycka K paéore MOMOLLM A0 OKa3aHUA MeAULIMHCKOM NMOMOLLM

OTcyTCcTBME CYAMMOCTM 3@ NPECTYN/eHMs, COCTaB U BUAbI
KOTOPbIX YCTaHOB/IEHbI 3aKOHOAATENbCTBOM POCCUNCKOWM
depepaunn

MpoxoxaeHne obs3aTenbHbIX NpeaBapuTenbHbIX (Npu
NOCTYN/IeHUM Ha paboTy) N Nepmoanvyecknx MeguuUnHCKMX
ocMoTpoB (06cnenoBaHnin), a TakxXe BHeo4YepeaHbIX
MeANLMHCKMX 0CMOTpoB (0bcnenoBaHuin) B nopsiake,
yCT@aHOBJIEHHOM 3aKOHOAAaTebCTBOM POCCMMNCKOMN
denepauunu

Opyrve -
XapaKTepUCTUKN

CraTtba 31 ®enepanbHOro 3akoHa oT 21 Hosa6psa 2011 r. N 323-03 "0O6 ocHoBax
OXpaHbl 340p0Bbs rpaxgaH B Poccuimnckon ®egepaunn” (CobpaHune
3akoHogaTtenbctBa Poccunckon depnepaunn, 2011, N 48, cT.6724).

Cratba 351.1 Tpyposoro kogekca Poccunckon ®egepaumm, (CobpaHune
3akoHogaTenbcTBa Poccummckonm depepaunn, 2002, N 1, ct.3; 2015, N 29, cT1.4363).

Mpuka3 MuH3gpascoupa3sntns Poccun ot 12 anpens 2011 r. N 302H "O6
YTBEPXAEHUU NepeyHen BpeaHblX U (UKM) onacHbIX MPOU3BOACTBEHHbLIX (DAaKTOPOB U
paboT, Npu BbIMOSIHEHUN KOTOPbIX NPOBOAATCS 0b6a3aTenbHble npeaBapuUTenbHbIE U
nepuognyeckmne meamumHckmne ocMoTpbl (obcnenosanus), m MNMopsaka nposeaeHus
obs3aTenbHbIX NpeaBapuUTeNbHbIX U Nepnogmnyeckmx MeanLmMHCKMX OCMOTPOB
(obcnepoBaHnin) paboTHUKOB, 3aHATBIX Ha TAXenbiX paboTax n Ha paboTtax C
BpeAHbIMM 1 (MAK) onacHbIMK ycnoBuaMn Tpyaa" (3apermctpmpoBaH MMHIOCTOM
Poccnmn 21 okTabps 2011 r., perncrpaumoHHbii N 22111), C USBMEHEHUSAMMU,
BHECEHHbIMK npukasamm MuHsgpasa Poccum ot 15 mag 2013 r. N 296H
(3apernctpupoBaH MuHtocToM Poccun 3 mionsa 2013 r., pernctpaumoHHbii N 28970)
n ot 5 aekabpsa 2014 r. N 801H (3apeructpupoBaH MuHocToM Poccumn 3 dheBpans
2015 r., pernctpaunoHHbin N 35848), npukasom MuHTpyaa Poccumn, MnHsgpaBa
Poccun ot 6 dpeBpanga 2018 r. N 62H/49H (3aperncrtpuposaH MunHiCToM Poccum 2
mapTa 2018 r., pernctpaumoHHbin N 50237), npnkazom MuHsgpasa Poccum ot 13
Aekabpsa 2019 r. N 1032H (3apernctpuposaH MuHtoctom Poccun 24 pekabps 2019 r.,
perncrpaumoHHbin N 56976), npnkaszom MuHTpyaa Poccun, MuHsapasa Poccum oT 3
anpens 2020 r. N 187H/268H (3apeructpupoBaH MuHwoctoM Poccumn 12 masa 2020 r.,
perncrtpauymoHHbin N 58320), npnkaszom MuH3apasa Poccum ot 18 maga 2020 r. N
455H (3apeructpmpoBaH MuHioctoM Poccum 22 masa 2020 r., perncrtpaumoHHbin N
58430).

ZononHuTeIbHblE XapakTeEPUCTUKU

HanmeHoBaHue Koa HanMmeHoBaHne 6a30B0OM rpynn.l,
AOKYMeHTa AOJHKHOCTU (Npodeccun) nnm



crneunanbHOCTH
OK3 3412 CounanbHble paboTHUKMK
oKnAaTp 26527 CounanbHbl paboTHUK
OKCO 5.39.01.01 | CoumanbHbI paboTHUK

Obwepoccmncknin knaccupumnkaTop npodeccnin paboumx, 4OMKHOCTEN CyXalmx u
TapudHbIX pa3psaos.

ObwepoccMncknin kKnaccupukaTop creunanbHOCTEN NO 06pa3oBaHMIO.

3.1.1. Tpyaosas ¢pyHkyns

HanmeHoBaHMe | MpenoctaBneHne Koa | A/01.4 YpoBeHb 4
counanbHO-6bITOBbIX (noaypoBeHb)
yCnyr nosnyyartensam KBanndmkaumm
coumnanbHbIX YCNyr

lNpouncxoxnaeHne | OpurnHan X | 3aMMCTBOBaHO

TpyAOBOM U3 opurnHana
dyHKLUMK
Koa PernctpaunoHHbIn
opuruHana HOMep
npodeccnoHanbHoOro
cTaHaapTa

TpynoBble AeCTBUS MNMokynka v A0CTaBKa Ha AOM MpPOAYKTOB NMUTaHUS,
NPOMbILL/IEHHbIX TOBApPOB NepBoi HEO6X0AMMOCTU, CPEACTB
CaHUTapwuu M FMrMeHbl, NeKapCTBEHHbIX CPEACTB U U3aenui
MeAULMHCKOro Ha3HaueHus, CpeacTB yxoaa, KHUTM, raserT,
XXYPHasioB 3a CYET CPeACTB NnosyvyaTens coumanbHbIX YCAyr

MNMoMoulb B NPUrOTOBNEHMN N NpueMe Nuwm (KopMJieHUE)

OnnaTta counanbHbIX ycnyr, XmanwHoO-KOMMYHaJ1bHbIX YCNyr
N YCNYr CBA3UN 3a CHET CPEACTB noJsiydaTesid counanabHbIX

ycnyr

Cpauva Beleln B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas mnx
[IOCTaBKa 3a CUYET CPeACTB nosy4vatens counanbHbIX yCnyr

Mokynka Ton/MBa, Tonka nevyen, obecnedyeHne soaown (B
XWUNbIX MOMeLleHnsax 6e3 ueHTpanbHOro otonnenmsa n (unm)
BOAOCHAbXeHUS) 3a CYET CpeACTB noslydaTens counanbHbIX

ycnyr

OpraHu3auus noMowm B NPOBEAEHNN PEMOHTA XUJbIX
MOMELLEeHNN

Y6opKa XuUnblX NOMELLEHUN

MpenocTtaBneHne rMrMeHNYECcKNX yCnyr nuuam, He
CNOCO6HbBIM MO COCTOSAHMIO 340POBbS CAMOCTOSITENIbHO
OCYLLECTBNATb yYX04 3a cobon




OTnpaBKa NOYTOBOM KOPPECNOHAEHUMN 3@ CUET CPeacTB
nosly4yaTens coumnanbHbIX yCnyr

Ob6ecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU

MpepnoctaBneHne counanbHbIX YCNyr, onpeaeneHHbIX
HOPMaTUBHbIMM NPaBOBbIMM akTaMn cybbekTa PoCCMICKON
denepauunu

Heobxoanmble
yMeHus

B3anmoaencTBoBaTb C pa3/IMUHbIMK KaTeEropusiMn
nonyyatenen coumasnbHbIX YCIyr

[0TOBUTL NULLY

OcywecTsnaTb aKCnyaTaumio neun (3aknagky v pos3xur
TOMIMBA, BbIHOC 30/1bl)

BbINOAHATL CAHUTAPHO-TUTMEHMYECKNE NpoLeaypbl B
OTHOLWIEHMW NoJlyyaTenen coumanbHbIX YCNyr

OpraHunsosbiBaTb NpuobpeTeHne u 4OCTaBKy TOBApoOB
nepeson HeobxoanMocTn (BoAbl, NPOAYKTOB, TON/UBA,
CpeacTB CaHUTapUN U FMrmeHbl, IeKapCTBEHHbIX CPeacTB U
n3pennin MeanLMHCKOro HasHavyeHus, CpeacTB yxoaa, KHUT,
raseT, XXypHanoB)

Mpoun3BoanTb YHOPKY XWUMbIX MOMELLEHWNN, B TOM YUCTIE C
MOMOLLbIO CAEeLNanbHbIX MOKLWMX U NOAPYYHbIX CPEeAcTB

CHMMaTb NMOKas3aHMUsA CYETUYMKOB 3/1€KTPO-, ra3o- U
BOAOCHAbXeHus1, 3an0NHATb KBUTAHLUMKM Ha onnarty
XUITNWHO-KOMMYHaAJIbHbIX YCyr, B TOM YUCJIE C
ncrnosnb3oBaHmeM EAMHOro noprana rocyaapCrBeHHbIX M
MYHULUMNNANbHbIX YCNyTr

B3aumogencresoBaTb C OpraHnsaumaMuy, npefocTaBnsioWwmmMm
YCIYrn HaceneHuto no CTUpKe, PEMOHTY, XMMUYNCTKE BELLEWN,
ybopke nomeLleHnin, peMOHTY XWUbIX NMOMELLEHUN

OdopMnsaATb AOKYMEHTAUMUIO MO HanpaB/IEHMNSM CBOEN
AeaTenibHOCTU, B TOM YUC/e B 3/IEKTPOHHOM Buae

Ncnonb3oBaTb MHPOPMALMOHHO-KOMMYHUKALMOHHbIE
TEXHOMOrMN, B TOM YNC/IE MHTEPHET-PECYPChI

Heobxoanmbie
3HaHu4

Mopsagok npenocrtaBneHns coumanbHbIX YCyr

Buabl coymanbHbIX ycnyr

Tpe6oBaHua K 6€30MacHOCTM TpyAa CoLManbHOro paboTHMKA

DNeMeHTapHble npasuia NpPUroToBAEHUS NULLU

OpraHusauuvsa n NpuHUMNnbl BeaeHNa goMallHero X03MCTBa

MpaBunna yxona 3a npecrapenibiMyM N MHBanngamm B
AOMallHNX YCITOBUAX

OCHOBbI IMYHOW FUTUNEHDI

OcobeHHOCTM B3anMMOAENCTBUS C NOXUIbIMK NIIOABMU U
MHBaINgaMu




OCHOBbI 3TUKM B COLMaNbHOWN pa60Te

MpaBuna okasaHMs CUTYaLMOHHOW NOMOLUM MHBaNMaam
pas/IN4HbIX KaTeropuin Ha obbekTax coumanbHONn,
WHXXEHEPHOW N TPAHCMOPTHOMN UHMPACTPYKTYP

Apyrue
XapaKTepUCTUKH

3.1.2. Tpyaosas ¢pyHkyns

HanMmeHoBaHue | MNpepocTtaBneHne Koag | A/02.4 YpoBeHb 4
coumnanbHoO- (noaypoBeHb)
MeANLMHCKUX YCAyr KBanudmnkaumu
nonydyatensm
coumanbHbIX ycnyr

lNpouncxoxaeHne | OpurnHan X | 3aMMCTBOBaHO

TpyAOBOM
dyHKLMMN

N3 opurnHana

Kona PernctpaunoHHbINn
opurnHana HOMep
npodeCccnoHanbHOro
CTaHaapTa

TpyaoBble AeNCTBuUS

BbinosiHeHMe npoueayp, CBS3aHHbIX C OpraHM3aumen yxoaa,
HabnoAeHNEM 3a COCTOSIHMEM 340POBbS MoslydaTesnen
coumanbHbIX ycnyr (M3MepeHMe TemnepaTypbl Tena,
apTepuanbHOro AaBfeHus, nposeaeHme
aHTPOMOMETPUYECKNX U3MEPEHUIA, KOHTPOJIb NpUeMa
NTeKapCTBEHHbIX NMpenapaToBs)

CopelicTBMe B OKasaHUM Mosy4yaTesto counanbHbIX yCnyr
MeANLMHCKOM rnomMmowm (ConpoBOXAEHNE B MeAULIMHCKNE
opraHusauum rno HanpaefieHU0, B3aUMOAENCTBUE C SledalmMm
BpayoM, AOCTaBKa aHalN30B MO HanpaB/IEHNIO)

OkasaHue I'IepBOl\;I MnOMOLLM A0 OKasaHUs MeaAULMHCKOMN
noMoLin

OkaszaHune coaencTems B NpoBeAeHUN 0340POBUTENbHbIX
MeponpuaTnin

MNpoBeaeHne MeponpuUaTUiA, HanpaB/eHHbIX Ha
dbopMupoBaHMe 340pOBOro 06pasa XWU3HU

MNMpepocTaBneHne counanbHO-MeaNLMHCKUX YCNyT,
onpeaeneHHbIX HOPMaTUBHbLIMM NPaBOBbLIMKU aKTaMu
cybbekTa Poccuimnckon denepaumum

Heobxoanmble
yMEeHMUS

N3MepsTb TeMnepaTypy Tena, apTepuanbHoe AaBneHue,
OCYLLIECTB/IATb KOHTPO/Ib NMPUEMA JIEKAPCTBEHHbIX
npenapaTos

Oka3blBaTb NEPBYIO NOMOLLb A0 OKa3aHUs MEAULIMHCKOWM
MnoMoLLM

nOﬂﬂ,ep)KMBaTb 3,D,OpOBbIl7I o6pa3 XN3HU I'IOJ'Iy‘—IaTEJ'Ieﬁ




coumanbHbIX ycnyr, obyyaTb HaBblkaM yxoaa 3a cobon,
OCHOBaM 340p0BOro obpasa Xu3Hu

Heobxoanmble Mopsaaok npenocTaBneHns coumanbHbIX yCnyr

3HaHUA
Buabl coumanbHbIX yCcnyr
MpaBuna yxoaa 3a nosiyyaTensmMu coumanbHbIX yCNyr B
AOMALLUHNX YCNOBUAX
MpaBuna namepeHns TemnepaTypbl Tena, apTepmanbHOro
AaBNeHns, NpoBeaeHNs aHTPONMOMETPUUECKNX N3MEPEHNI
(pocT, BEC)
MpaBuna okasaHMs NepBoOW NOMOLUM A0 OKa3aHMUS
MeaNLMHCKOW NMOoMOLUN
OcHOBbI opraHmsaunmn 340poBoro obpasa Xu3Hu,
npoduiakTukm pakTopoB pmcka 3abonesaHum
TpeboBaHna K 6€30NacHOCTN Tpyaa coumanbHOro paboTHmMka
OcHOBbI 3TUKM B coumnanbHon paboTe

Apyrve -

XapaKTepuCTUKmn

3.1.3. TpygoBas ¢pyHkynsn

HanmeHoBaHue | MNpepocTtaBnieHne Koa | A/03.4 YpoBeHb 4
coumnanbHo- (noaypoBeHb)
NCUXONOrNYECKUX yCnyr KBanndmkaumm
nonydyatensm
coumanbHbIX ycnyr

lNpouncxoxaeHne | OpurnHan X | 3aMMCTBOBaHO

TPpyAOBOM U3 opuUrnHana

dyHKLUMMN

Koa PerncTtpaunoHHbIN
opurnHana HOMep
npodeCccnMoHanbHOro
CcTaHpapTa

TpyaoBble 4EeNCTBUS

MNpoBeaeHne 6ecea, HanpaB/iEHHbIX HAa OpMUPOBaHME Y
nonyyaTenen coumanbHbIX YCyr NO3UTUBHOIO
3MOLMANIbHOIO COCTOSAHUSA, NOAAEPXKAHUA aKTUBHOro obpasa
XU3HU

Copencreue B NMosly4YEHUN NMCUXOSTIOMMYECKOM NOMOLLM
(opraHusaumsa KoHcyfnbTaumm y ncmxonora no npocbbe
nonydyaTens coumanbHbIX YCAyr)

MNpenocrtaBneHne CouManbHO-MCUXONOMMYECKNX YCNYT,
onpeaeneHHblIX HOpMaTUBHbIMM NPAaBOBbLIMU aKTaMu
cybbekTa Poccmnckon depepaumm

Heobxoanmble
yMeHus

OpraHun3oBbiBaTb W noaaepxuBatb 6eceny, popMmmpoBaTb y
nony4yatenein coumanbHbIX YCyr NO3UTUBHOE HACTpoOeHUe




OTcnexunBaTb UBMEHEHUSA B NOBeAEHUN Nony4daTens
coumanbHbIX yCnyr

Heobxoanmble MopsaaoK NpeaocTaBneHUs coumanbHbIX YCNyr

3HaHUA
Buabl coumnanbHbIX YCNyr
OcHOBbI BO3paCTHOM U cneunanbHOW NCUXOSI0rnm
TpeboBaHna kK 6€30NacHOCTN Tpyaa coumanbHOro paboTHmMka
OcHOBbI 3TUKM B coumnanbHon paboTe

Apyrve -

XapaKTepuCcTuKmn

3.1.4. Tpygosas ¢pyHKkynsn

HanmeHoBaHue | MNpepocTtaBnieHne Koa | A/04.4 YpoBeHb 4
coumanbHoO- (noaypoBeHb)
nenarormyeckux ycnyr KBanmdukaymm
nony4vartensm
coumnanbHbIX YCnyr

lNpouncxoxaeHne | OpurnHan X | 3aMMCTBOBaHO

TpyAOBOM
dyHKLMMU

N3 opurnHana

Kona PernctpaunoHHbINn
opurnHana HOMep
npodeCccnoHanbHOro
CTaHaapTa

TpyaoBble 4eNCTBUS

ObyuyeHne YneHoB CEMbM NoNyYaTenss coumanbHbIX YCIyr
NpPaKTUYECKMM HaBblkaM 0bLero yxoaa 3a rnojydaTensimm
CcouManbHbIX YCYr, UMEIOLWNMM OrpaHNYEHNS
XU3HeaesTeNbHOCTM, B TOM YMCe 3a AETbMU-UHBANMAAMMN

OpraHunsauusa noMmowm B 06y4yeHUn HaBblKam
camoobcnyxunBaHmsa nony4vartenenm coymanbHblX yCayr,
MMELWNX OrpaHNYEHUS XN3HEeAEeATENbHOCTH

MomoLlb poaANTENSM N UHbIM 3aKOHHbIM NpeacTaBUTENAM
AeTen-uHBannaoB, BOCNUTbIBAEMbIX AOMA, B 06yYeHUN Taknx
AeTen HaBblkaM caMoobcnyXxmnsaHnsa n obweHuns,
HanpaB/eHHbIM Ha pa3BUTUE IMYHOCTU

Copencreme B opraHm3aunm 4oCyroBon AesaTesibHOCTU B
paMKax MHANBMAYASIbHOW NpOrpaMMbl NpeaoCTaBNEHUS
coumanbHbIX YCIyr

dopMuMpoBaHMe NO3UTUBHbBIX MHTEPECOB (B TOM YuCre B
chepe gocyra) nonydartenen counmanbHbIX YCNyr

MNMpepocTaBneHne counanbHO-Negarormyeckux ycnyr,
onpeaeneHHbIX HOPMaTUBHbLIMM NPaBOBbIMKU aKTaMm
cybbekTa Poccumnckon denepaumum




Heobxoanmble
yMEeHUs

ObecneumBaTtb 06WMI yX04 3a NoNy4YaTenssMu coumranbHbIX
YCNYr, UMEKLLNMU OFrPaHNYEHUS XUBHEAEATENbHOCTAN, B TOM
yucne 3a AeTbMU-UHBAANAAMMU

O6by4yaTb UNeHoB CeMbU, B TOM UYMUC/e poauTenen aeTen-
MHBANMAOB, NPakKTUYEeCKNUM HaBblkaM oblero yxoaa

MpuBnekaTb NpoduUbHbIX CNELNATNCTOB A1 06yueHUs
nony4yaTtenen coumanbHbIX YCAYr HaBblKaM
CaMo0obCNyXNBaHUSA N 06LEHUS

Opra HN30BbIBATb AOCYIroByro AEATE/IbHOCTb

anMeHFlTb TEXHONONMN MOTUBAUNU U CbOpMVIpOBaHMFI
MO3NTUBHbLIX MHTEPECOB

Heobxoanmble
3HaHuA

nOpFl[l,OK npeaocrtaB/ieHnd counalbHbIX YCNYyr

Buabl coymanbHbIX ycnyr

MpaBuna obuero yX0oA4da 3a noJsiydatenaMmn counasibHbIX
ycnyr, 3a rpaxgaHamy, nMerowmmMmn orpaHn4yeHns
XN3HENEATEIBHOCTN, B TOM YNCJIE€ 3a AETbMU-NHBaAIMAaMU

MeToankn obyyeHnsa HaBblKkaM CaMOOobCy>XMBaHNA rpaXkaaH,
MMEKLWMNX OrPaHNYEHUNS XKU3HEeAEeaTeNbHOCTU, B TOM Yucne
neTen-nHBannaoB.

OcHoBbI opraHmnsauunmn npouecca apdPeKTUBHOro
B3aMMOAENCTBUS

OcHOBbI 340p0OBOIO 06pa3a XU3HW 1N OOCYTa

Tpe6oBaHua K 6€30MacHOCTM TpyAa coLmanbHOro paboTHMKaA

OcobeHHOCTN B3auMOAENCTBUSA C NOXWUIbIMU NTIOABMU U
MHBa1IMaaMn

OCHOBbI OpraHMsaunmn AoCyroBon AessTeNbHOCTU U
COLMOKYNbTYpPHOW peabunmutaumm

OcHOBbI 3TUKM B counanbHoOM paboTte

Apyrve
XapaKTEPUCTUKH

3.1.5. Tpygosas ¢pyHkyns

HanmeHoBaHue | MNpeanocTtaBneHne Koa | A/05.4 YpoBeHb 4
coumanbHO-NPaBoOBbIX (noaypoBeHb)
yCcnyr nosydyartensm KBanmdukaymm
coumanbHbIX yCnyr

lNponcxoxxaeHne | OpurmHan X | 3aMMCTBOBAHO

TPYAOBOWM
dyHKLMM

U3 OpurnHarsia

Koa PerncTtpaunoHHbIN
opuruHana HOMep
npodeccmMoHanbHOro

cTaHaapTa




TpyaoBble AencTBuUS

NHdopMUpoBaHMe nonyyaTtenen coumanbHbIX ycnyr o6
OKa3blBaeMbIX OpraHm3aumen counanbHOro ob6cnyXxmsaHus
coumanbHbIX ycnyrax, B TOM Yynucie npeaocraBnsgeMbiX Ha
MJaTHOM OCHOBE

NMomMoub B 0OpPMNEHUN AOKYMEHTOB A8 NONYYEHUS
nony4dyaTensiMm CoUuManbHbIX YCYyr: NeHcum, nocobui,
KOMMEeHCcaLUnii, coumanbHbIX BbiMaaT B COOTBETCTBUM C
3aKoHoAaTeNnbCcTBOM Poccuiickon depepauymu

MomoLlb B NOArOTOBKE AOKYMEHTOB, HEO6X0AMMbIX AN
NOJSIlyYeHUs rocyfapCTBEHHbIX U MyYHUUMNANbHbIX YCAYT, a
TakXe B nogaye AOKYMEHTOB, B TOM Yyucne C NOMOLbIO,
MHPOPMALMOHHbIX TEXHOSIOMTUA U MHPOPMALMOHHO-
Te/IeKOMMYHUKaALMOHHOM ceTn IHTepHeT

Copencteue B obecneyeHmn 6e3onacHOCTM nony4yartesnen
couManbHbIX YCIyr, BbI30B NOINLMN, pa3bsCHEHNE
nony4yaTtensiM coumanbHbIX YCNyr OCHOBHbIX MpaBui
obecneyveHnss 6€30NacHOCTU XU3HeLEeATeIbHOCTH

Momolub B NoAroToBKe M nogade obpalleHuin, 3asBfeHNI n
Xanob, B TOM yuncnie C NOMOLLbK 3/IEKTPOHHbIX CpeaCcTB
CBSA3U, Ha AencTBUS nnmn 6e3nencreme opraHoB
rocyJapCTBEHHOW BAacTU M MECTHOro camoynpas/ieHus B
Cnyyae HapyleHUs 3aKOHHbIX MpaB noaydyartenemn
coumanbHbIX yCIyr

OkaszaHue NoMoLM B MOSYYEHUN OPUANYECKNX YCYT

MpenocraBneHne counanbHO-NPaBoOBbIX YCAYr
onpeaeneHHbIX HOPMaTUBHbLIMM NPaBOBbIMU akTaMu CybbekTa
Poccuinckon ®enepaumu

Heobxoanmble
yMeHus

Mcnonb3oBaTb MHDOPMALMOHHO-TENIEKOMMYHUKALMOHHYIO
ceTb IHTepHEeT Ans npeaocTaBfieHns nonydaTensm
couManbHbIX YCIyr rocyAapCTBEHHbIX U MyHULMUMAIbHbIX
yCcnyr, BKAtoUYas 3anofiHeHne ¢opM 3asiBIEHUN

OCbOpMTIFITb AOOKYMEHTHI, HeobxoanMble ANS OKa3aHus
coumnanbHbIX yCnyr nony4dartesndMm counanbHbIX YCNyr

Heobxoanmble

MopsaaoK NpenocTaBneHUda coumanbHbIX YCnyr

3HaHUA
Buabl counanbHbIX yCcnyr
TpeboBaHus K 0pOpPMNEHNIO AOKYMEHTOB Ha NoJslyYeHume
coumanbHbIX yCIyr
OcHoBHble npasuia obecneveHmnsa 6e3onacHOCTH
XN3HeneaTenbHOCTH
TpeboBaHus k 6e3onacHOCTM Tpyaa coumanbHoro paboTHuka
OcHOBbI 3TUKM B coumnanbHon paboTe

Apyrve -

XapaKTEpPUCTUKM

3.1.6. Tpyaosas pyHKkyns




HanMmeHoBaHue | MNpenocTtaBnieHne Koa | A/06.4 YpoBeHb 4

coumanbHO-TPYAOBbIX (noaypoBeHb)
yCcnyr nony4datensm KBanndmkaumm
coumanbHbIX ycnyr

lNponcxoxaeHne | OpurnHan X | 3aMMCTBOBaHO

TpyAOBOM
dyHKLMU

N3 opurnHana

Koa PerncTpaunoHHbIN
opurnHana HOMep
npodeCccnoHanbHOro
cTaHpapTa

TpyaoBble feNCTBuUS

NHdopMupoBaHue nony4datenen coumanbHbIX YCAyr o
BO3MOXHOCTSIX, KOTOpPbl€ MOryT 6bITb UM NpeAcTaBeHbl
opraHusauusaMm coumanbHOro ob6cnyxuBaHuga n (Mnn)
CNy>X60M 3aHATOCTU HAceneHus, No NCNOIb30BAaHUIO
TPYLOBbIX BO3MOXHOCTEN N 06yUYEeHUIO AOCTYMHbIM
npodeccnmoHanbHbIM HaBblKaM

MocpeaHM4YecTBO Npu 06palleHnn B CyX6y 3aHSTOCTM UK
opraHuMsaumio coumanbHOro o6CnyX1MBaHMs No BOMpocaM
MCMONb30BaHUS TPYAOBbIX BO3MOXHOCTENM nony4vartens
CoUManbHbIX YCIYr U 06yYEeHUIO €ro AOCTYMHbIM
npodeccMoHanbHbIM HaBblKaM

NMoMoLlb B NOAFOTOBKE AOKYMEHTOB ANS perncrtpaunm B
kayecTtBe 6e3paboTHOro, nogbopa noaxoasiien paboThl,
oby4yeHnsa nnun nepeobydyeHns, B TOM YMCne C NMOMOLLbLO
MHPOPMALIMOHHbLIX TEXHOIOMUA U MHOPMALMOHHO-
TEeNIeKOMMYHMKAUNOHHOW ceTu MIHTepHeT

MNMpenocTaBrieHMe CcouManbHO-TPYAOBbIX YCNYT,
onpeaeneHHbIX HOPMaTUBHbIMM NPaBOBbIMN aKTaMu CybbeKkTa
Poccuiickon ®epepaumm

Heobxoanmbie
yMeHus

Ncnonb3oBaTb MHPOPMALUMOHHO-TEIEKOMMYHUKALMOHHYO
ceTb VIHTepHeT anga obecnedyeHmns paboTbl C NOpTanNoOM
roCcy4apCTBEHHbIX yCAyr

OdopMnATb OCHOBHblE AOKYMEHTbI, HeobxoanMble Ans
pernmcTpaummn B Kadectse 6espaboTHoro, nogbopa
noaxoasiwen pabotbl, 06ydyeHnsa nnm nepeobyyeHuns

Heobxoanmbie
3HaHu4

Mopsaaok npefocrtaBneHns coumanbHbIX YCyr

Buabl counanbHbIX ycnyr

OcHoOBHbIe HanpaB/1€HNA AeATEIbHOCTHU CJ'Iy>K6bI 3aHATOCTHU
HaceneHmA

Buabl coumnanbHbIX ycnyr

TpeboBaHna kK 6€30NacHOCTU Tpyaa coumanbHOro paboTHmnka

OcCHOBbI 3TUKM B counanbHoOM paboTte




Opyrve
XapaKTepUCTUKN

3.1.7. TpynoBas ¢pyHKyns

HanmeHoBaHue | MNpepocTtaBneHue ycnyr B Koa | A/07.4 YpoBeHb 4
Lenax NoBblWeHnSN (noaypoBeHb)
KOMMYHWKaTUBHOIO KBanudpukaumm

noTteHuMana nony4vartenemn
counanbHbIX ycnyr,
NMEKLLIMX OrPaHNYEHUS
XXU3HEeNeaTeNnbHOCTH, B
TOM 4uncne aeten-
WHBANMAOB

lNpouncxoxaeHne | OpurnHan X | 3aMMCTBOBaHO

TpyAOBOM
dyHKLMMU

N3 opurnHana

Koa PerncTtpaunoHHbIN
opuruHana HOMep
npodeCccnoHanbHOro
cTaHaapTa

TpyaoBble 4eNCTBUS

OkasaHue cogencTemsa nHBanuaam (AeTsaM-nHBannaam) B
NCMONb30BaHMN CPeACTB yX04a U TeEXHUYECKNX CpeacTs
peabunmTtaummn, B TOM Yncne noBbIWAWMX UX
KOMMYHWKaTUBHbIE BO3MOXXHOCTH

Copencrteue B NpoBeaeHUn coumanbHO-peabunmTauMoHHbIX
MeponpuaTUn B chepe couranbHOro ob6cnyXxnBaHums

MpenocTaBneHNe YCNyr B LENAX MNOBbILEHUS
KOMMYHWKATUBHOIO NOTEeHLMana nosydyaTtenen coumnanbHbix
YyCNyr, UMEKLWMX OrpaHUYEHNS XU3HEAEATENBHOCTU, B TOM
yucne AeTen-nHBannaoB, onpenernieHHble HOpMaTUBHBLIMU
NpaBoOBbIMW akTaMun cybbekTa Poccuitickoit deaepaumm

Heobxoanmble
yMeHus

Monb3oBaTbCa CpeacTBaMU yxoaa U TEXHUYECKUMU
cpeacrtBamMu DGBGMHMTaLI,VIVI, B TOM 4MUC/E NOBblIWakOWNUMN
KOMMYHUNKATUBHbIE BO3MOXHOCTU nonyaneneﬁ coumnanbHbIX

ycnyr

BbINONHATL OTAENbHbIE AENCTBUS MO NOATOTOBKE U
NpoBeAeHNI0 CoLMaNbHO-PeEabUNUTALUNOHHbBIX MEPOMPUATUIA
B cchepe coumnanbHOro o6cnyxmBaHuns

Heobxoanmble
3HaHUA

MopsaaoK NpeaocTaBneHUd coumanbHbIX yCnyr

Buabl coumanbHbIX ycnyr

Ba3oBble 3HaHNUA 06 OCHOBHbIX TEXHUYECKNX cpeactBax
pea6l/IJ'IMTaLI,VIM Aana nnyg € orpaHM4YeEHnAMn
XKXN3HENEATENIbHOCTN Pa3/IM4YHOIO NMPOUCXoXXAEHUA

OcHOBHble counanbHo-peabmnnTaumMoHHble MEPONPUATUS B
chepe counanbHoro obcnyxmBaHms, Heobxoanmble aAns




noBblilWWEHNA KOMMYHUNKATUBHOIO nNoTeHUMarsa nonyaneneﬁ
counanbHbIX yCnyr, MMeLWKMUX OorpaHN4yYeHmA
XU3HeneaTenbHOCTU, B TOM Yyucnie geten-nHeannaos

Tpe6oBaHua K 6€30MacHOCTM TpyAa CoLManbHOro paboTHMKA

OCHOBbI 3TUKM B COLMaNbHOWN pa60Te

Apyrue
XapaKTepUCTUKK

3.1.8. Tpygosas ¢pyHkyns

HanmeHoBaHue | MNpepocTtaBnieHne Koa | A/08.4 YpoBeHb 4
CPOYHbIX coUMANbHbIX (noaypoBeHb)
yCcnyr nosydyartensm KBanmdukaymm
coumanbHbIX yCnyr

lNponcxoxaeHne | OpurnHan X | 3aMMCTBOBaHO

TPpyAOBOM
dyHKLMMU

N3 opurnHana

Kona PernctpaunoHHbINn
opurnHana HOMep
npoeCcCnMoHanbHOro
CTaHaapTa

TpyaoBble 4EeNCTBUS

ObecneveHne becnnaTtHbIM rOPAYMM NMUTAHNEM UNU
HabopaMn NpoAYyKTOB NUTAHMSA Noay4daTenen coumanbHbIX
YCNYr, HYXAAWNXCA B CPOYHOM COLMANbHON MOMOLLN

ObecneveHne npegMmeTaMmm NepBon HeObXoANMOCTH
noayyaTenen couranbHbIX YCNYr, HYXAAKWMUXCA B CPOYHOM
coumnanbHoOM nNoMoLm

MpenoctaBneHne CPpOUHbIX COLManbHbIX YCAYT,
onpeaeneHHblIX HOPMaTUBHbIMM NPaBOBbLIMU aKTaMMu
cybbekTa Poccmnckon depepaumm

Heobxoanmble
yMeHUs

B3anmMogencreoBaTb C NosiyydaTensiMm counanbHbIX YCNyr,
HY>XAalLWNMNCA B CPOYHOM COoLManbHOM 06CNY>XUBaHUM, C
yyeToM ocobeHHOoCTen nx cutyaumm

OnepaTtnBHO obecneumBaTb Nonyyatesien counanbHbIX
YCNyr, HYXAAKLWKUXCH B CPOYHOM COLMANbHOM NMOMOLLN,
ropsiymMm nNMTaHWMEM mnum Habopamum NpoayKTOB

Heobxoanmble

MNMopaaok NpeaocTaBieHns coumasnbHbIX YCyr

XapaKTepPUCTUKN

3HaHUSA
Buabl coumanbHbIX ycnyr
TpeboBaHusa K 6e30nacHOCTM TpyAa coumanbHOro paboTHUKa
OcHOBbI 3TUKM B coumnanbHon paboTte

Apyrve -




IV. CBegeHnsi 06 opraHm3saumsax - paspaborynkax npogeccmoHasibHOro
craHgapra
4.1. OTBEeTcTBeHHasi opraHn3ayvsi-pa3paboruymnk

®reQy BO "Poccunckuin rocysapCTBeHHbINM COLManbHbIN YHUBEPCUTET", rOpos
MockBa

PekTop MounHoK HaTanba bopucoBHa

4.2. HammMeHoBaHUs1 opraHn3aynii-pazpaborymnxkos

1 AHOO BO "NHcTUTYT coumanbHoro obpasosaHusa"”, ropoa BopoHex

2 FAY "MHCTUTYT AONOAHUTENbHOIo nNpodeccnoHanbHoro obpasoBaHus
paboTHMKOB counanbHon cdepbl”" lenapTaMeHTa Tpyaa U CcouMasibHOMN
3aWnTbl HaceneHmnsa ropoda Mocksbl, ropos Mocksa

3 MexpernoHanbHasa obuecTteBeHHasa opraHmsaums "Accoumaumsa paboTHMKOB
coumnanbHbIxX cnyx6 Poccumnckon depepaumn”, ropog Mockea

4 MWHUCTEPCTBO coumManbHOro passntns MockoBckon obnactu, ropog Mockea

Obuwepoccuinckasa obuectseHHas opraHmsaumsa "Coro3 counanbHbIX
nenaroros U coumanbHbiX paboTHUKOB", ropog MockBa




